ITyonuunas opepra
00 oKa3aHuM yCJayr pu3HMYecKUM JIMIaM Yepe3
Mobnannoe IIpunoxenne «PAYNET Mobile»

Hacrosimuii 1OKyMeHT sBisieTCsl O(pUIIMANIbHBIM
npemioxenueM (myosmunoit odeproit) AO «PAYNET)
(manee - PAYNET) ¢usnueckum Imnam-aepxraTensm
MJIACTUKOBBIX bankoBckux KapT (nanee —
[Tonb30BaTesb) 3aKIIOUUTH JOTOBOP 00 MCIOJIB30BAHUU
MoOwmiIbHOTO TaTexxHoro cepsuca «PAYNET Mobile»
JUISS TIPOBEJCHUS TIUIATSXKEH B TMOJB3y MOCTABIIUKOB
yeiyr. Hacrosmuii JoKkyMeHT sBiisieTcsi oulruaibHbIM
npemiokenueM, myonumunod  odeproit PAYNET
3aKJIFOYUTH JIOTOBOP HAa OKa3aHHE YCIyT MO MpPHEMY
IIaTekel ¢ UCIOIb30BaHUEM MOOHMILHOTO MIPHIIOKEHUS
«PAYNET Mobile» (manee — [loroop).

Brimonnenue TTonp3oBaTenem JIeHCTBHI,
IIpelyCMOTpEeHHbIX HacTosiel OdepTol, 03HaYaeT ero
Oe3yClIOBHOE  corjacue C  HIDKEPUBEAEHHBIMU
ycnoBusimu  (akuent Odeptel). C MOMEHTa akiernTa
Odeptol JloroBop cuntaercs 3aKJIFOUEHHBIM.

Bo BcemM, u4ro nOpAMO HE NOPELYCMOTPEHO
J1oroBOpoM, CTOPOHBI PYKOBOJACTBYIOTCS JEHCTBYIOIIUM
3aKOHOAATEeNbCTBOM  PecmyOnuku — Y30ekuctaH U
00bIYasiMu JIETIOBOTO 000pOTAa.

1. TepMuHBI 1 OTIpe/IeIeHUS,
ucnoJsibdyembie B Ogepre

Moouabnoe mnpuioxenue «PAYNET Mobile» —
MPOrpPaMMHBIM  MPOJYKT, IUIAT€KHBIM HWHCTPYMEHT,
MIPEIOCTABIIAIOINNA  BO3MOXHOCTb  OCYLIECTBIICHUS
omnaTtel Ilonmp3oBareneM 3a yciayru MOCTaBUIMKOB B
OHJIAliH peKuMe C HCI0JIb30BaHNEM OaHKOBCKOM KapThl,
a TaKkKe COBEpIIATH Ipyrue JeCTBYS,
IpeSyCMOTpEHHbIE (YHKIIMOHAIOM NPUJIOKEHUs (Janee

«IIpunoxenuey). [IpaBoobiagaTeneM  MOOHIBHOTO
miarexxHoro cepsuca «PAYNET Mobile» sBnsercs
AO «PAYNET».

IMoab30BaTenb — aeecriocoOHOE (U3MUECKOE JIUIO, B
TOM 4YHUCJE Jep)Kareilb IUIACTUKOBOM baHKOBCKOM
KapThl, OCYIIECTBISIONIEE aKIENT HAcToseld odepTsl,
U sBIAOmIeMcs, TakuM obpazom Ilomwp3oBarenem
mobunpHoro npunoxenus «PAYNET Mobiley.
BbankoBckast Kapra  —  [UJIaTeXHas Kapra,
obOecrieunBaromias ee¢  JAep)KaTeiar0  BO3MOXKHOCTH
HEOJHOKPATHOTO MPOBEACHUS TUIATSKHOM OIeparuu 1o
O0aHKOBCKOMY CYETYy B pEXKHME pPeaJbHOTO0 BPEMEHH
(onnaiin).

IlnaTe:xkHasi onmepanusi — orepaius Mo OIyaTe yCiayr
MOCTaBUIMKOB, ocyuiecTBiasieMoe [lonp3oBareneM uvepes
[Tpunoxenue, B pe3yibTare KOTOpOil ¢ OaHKOBCKON
kaptel  [lomp3oBaTrens,  3aperucTpUPOBAHHOTO B
[IpunoxxeHun, CHOUCHIBAIOTCA JCHEXHBIC CpPENICTBA.
[InaTexHble omepanvu JOCTYNHBI TOJBKO B TOJB3Y

Ommaviy oferta
“PAYNET Mobile” mobil ilovasi orgali jismoniy
shaxslarga xizmatlar taqdim qilish to’g’risida

Mazkur hujjat «PAYNET” AJ (bundan buyon
matnda “PAYNET” deb yuritiladi) tomonidan
jismoniy shaxslarga — Bank plastik kartalari egalariga
(bundan buyon matnda “Foydalanuvchi”) xizmatlar
Xizmat yetkazib beruvchilari foydasiga to’lovlarni
amalga oshirish uchun “PAYNET Mobile” mobil
to’lov servisidan foydalanish to’g’risida shartnoma
tuzish yuzasidan rasmiy taklif (Ommaviy oferta)
hisoblanadi. Ushbu hujjat PAYNETning “PAYNET
Mobile” mobil ilovasidan foydalanib to’lovlarni
gabul qilish bo’yicha xizmatlar ko’rsatish uchun
shartnoma (bundan buyon matnda ‘“Shartnoma”)
tuzish rasmiy taklifi, ommaviy ofertasi hisoblanadi.

Foydalanuvchi tomonidan mazkur Ofertada
nazarda tutilgan harakatlarning bajarilishi uning
quyida keltirilgan shartlarga so’zsiz roziligini (Oferta
akseptlanganligini) anglatadi. Oferta akseptlangan
paytdan e’tiboran Shartnoma tuzilgan hisoblanadi.

Shartnomada bevosita nazarda tutilmagan
barcha masalalarda Taraflar O’zbekiston
Respublikasining amaldagi qonun hujjatlariga va
kelishuv odatlari asosidagi tartiblariga amal giladi.

1. Ofertada ishlatiladigan atamalar va tavsiflar

“PAYNET Mobile” mobil ilovasi — Foydalanuvchi
tomonidan bank kartasidan foydalanib onlayn
rejimida Xizmat yetkazib beruvchilar xizmatlari
uchun to’lovni amalga oshirish, shuningdek ilova
funksionali tomonidan nazarda tutilgan boshqa
harakatlarni amalga oshirish imkoniyatini beradigan
dasturiy mahsulot, to’lov vositasi (bundan buyon
matnda “Ilova”). «PAYNET” AJ “PAYNET Mobile”
mobil to’lov servisining huquqiy egasi hisoblanadi.
Foydalanuvchi — mazkur oferta akseptini amalga
oshiruvchi va shu tarzda “PAYNET Mobile” mobil
ilovasining Foydalanuvchisi hisoblangan yuridik
salohiyatli jismoniy shaxs, shu jumladan Bank plastik
kartasi egasi.

Bank kartasi — plastik karta egasiga real vaqt
(onlayn) tarzda bank hisobvarag’i bo’yicha to’lov
operasiyasini bir necha marta amalga oshirish
imkonini ta’minlaydigan to’lov kartasi.

To’lov operasiyasi — Foydalanuvchi tomonidan
llova orgali amalga oshiriladigan Xizmat yetkazib
beruvchilar xizmatlari uchun to’lov bo’yicha
operasiya, buning natijasida Foydalanuvchining
Ilovada ro’yxatdan o’tkazilgan bank kartasidan pul
mablag’lari hisobdan chiqgariladi. To’lov
operasiyalari fagat tegishli llova menyusida nomi
joylashtirilgan ~ Xizmat  yetkazib  beruvchilar



MOCTABIIMKOB, HAUMEHOBaHHE KOTOPBIX pPa3MEIICHbI B
COOTBETCTBYIOILIEM MeHIo [Ipunoxkenust.

IMocTaBmMK — OpUAMYECKOE JHIIO, TPEIOCTABISIONIEE
ycayry Ilonp3oBarento Ha OCHOBaHUH JIOTOBOPA.
MoHeTbl — 00HYCHI, HAaKaIUIMBAaEMbI€ TP OIJIaTe yCIyT
B MoOunsHOM npuiioxkeHuu. 1 monera = 1000 cym.
Ilaker — dyHkuuss B MOOWJIBHOM TIPHIOKCHUH,
MIPEIOCTABIIAOIIAS BO3MOXHOCTh OOMEHITH MOHETHI Ha
OJTHO M3 TPEMJIOKEHHUN Ha YCIOBHSX, ONPENCICHHBIX B
[Tpunoxxenun Ne 2 k Hactosmen Odepre.

2. Topsanok akuenrta

2.1. Axnentom Hactosmed nyomuuHoir  OdepTsr
apnsiercs  (akr  peructpaumu  [lomp3oBarenst B
Mob6uneHom  mpunoxenun  «PAYNET  Mobiley,
ycraHaBnuBaeMoM Ilonb3oBatenieM Ha ero MoOMIIBHOE
ycTpoiicTBO (cMapThoH, rianmer u ap.). [Ipunoxenue
noctymHo Ha mmiatdopmax Android m 10S uepes
uctouHuku «PLAY MARKET Google» u «APP Storey,
COOTBETCTBEHHO.

2.2. Tlpu peructpauun B MOOWIBHOM NPHIIOKEHUU
«PAYNET Mobile», Ilonp3oBaTenb TOMKEH YKas3aTh
HOMEp MOOWIbHOTO TenedoHa st mosydeHuss SMS
cooO1ieHus: ¢ KoaoM perucrtpaunud. SMS cooOuienue ¢
KOJZIOM Ha HOoMep MoOmibHOTO Tenedona [lomp3oBarens
otnpasisierca AO «PAYNET». Habop nanHoro koja B
CIELMAIIbHOM OKHE SBJSEeTCAd 00s3aTelabHbIM IS
MIPOXOXKICHHSI PETUCTPALHH.

2.3. B ciyuae Hecoriacusi C HIDKETIPUBEIEHHBIMU
yCIOBUAMU HacTosed myonuyHoit OgepTsl MPOCUM He
ucnonb3oBath CepBUC U HE aKLUENTHPOBATH JAHHYIO
Odepry.

2.4. Axuentom Hacrosimed Odepter Tlomp3oBaTens
MOJITBEPXK/IaET CBOE 0€30rOBOPOYHOE COTIIACHE CO BCEMHU
ycnoBusiMu JloroBopa u 0053yeTcst UCTIONHSATH €To.

3. Ipeamer OdepThI

3.1. PAYNET mnpenocrasnsier Ilonp3oBarento yciyru
M0 TPOBEACHUIO IUIATEKEH C  HCIOJIB30BAaHHEM
Mob6unsHoro  mpunoxkenus  «PAYNET  Mobiley,
pa3memaembix Ha wucrouyHukax «PLAY MARKET
Google» u «APP Storey.

3.2. PAYNET npenocrasiger Ilonb3oBatento
BO3MOXKHOCTh B MoOminbHOM npuinoxenun «PAYNET

Mobile» coBepmarh IIaTeXH 3a  TOBAaphl U
ycnyru/pabotel  [locTaBmIMKOB B OHJIAMH — peXHUME,
yIpaBIATh CBOUMH 0aHKOBCKUMHU KapTami,

NPUHUMATB\OTIIPABIATh JICHSKHBIX MEPEBOJBI C OHOMN
0aHKOBCKOM KapThl Ha JPYryl0 OaHKOBCKYIO KapTy B
OHJIAlIH PEXMME, a TaK)KE€ COBEPIIATh PYrue AeiCTBUS,
npeaycMoTpeHHble (pyHKIMoHanoM [Ipunoxenus.

3.3. MoOunsnoe mnpuinoxenne «PAYNET Mobile»
MOXKET  COAEpKaTb  CEPBUCHI,  KOTOPbIE  MOTYT
npenocTaBiAThCs [lonb30Barennto Ha IUIATHOM OCHOBE.

foydasiga amalga oshirilishi mumkin.

Xizmat yetkazib beruvchi — Foydalanuvchiga
shartnoma asosida xizmat taqdim qiluvchi yuridik
shaxs.

Tangalar — Mobil ilovada xizmatlar uchun to'lovni
amalga oshirishda to'plangan bonuslar. 1 tanga =
1000 so'm.

Paket — Ofertaning 2-ilovasida ko‘rsatilgan shartlar
asosida takliflardan biriga tangalarni almashtirish
imkoniyatini beruvchi Mobil ilovadagi funksiya.

2. Aksept tartibi

2.1. Foydalanuvchining mobil qurilmasida (smartfon,
planshet va boshqgalar) o’rnatilgan “PAYNET
Mobile” mobil ilovasida ro’yxatdan o’tkazilishi
mazkur Ommaviy oferta aksepti hisoblanadi.
llovadan tegishli ravishda “PLAY MARKET
Google” va “APP Store” manbalari orgali Android va
10S platformalarida foydalanish mumkin.

2.2. “PAYNET Mobile” mobil ilovasida ro’yxatdan
o’tishda Foydalanuvchi qayd etish kodini 0’z ichiga
olgan SMS xabar olish uchun mobil telefon ragamini
ko’rsatishi kerak. Foydalanuvchining mobil telefon
ragamiga kodni o’z ichiga olgan SMS xabar
«PAYNET” AJ tomonidan yuboriladi. Ro’yxatdan
o’tkazilish uchun maxsus darchada ushbu kodning
terilishi majburiy hisoblanadi.

2.3. Mazkur Ommaviy ofertaning quyida keltirilgan
shartlariga rozi bo’lmagan holatda, Servisdan
foydalanmaslikni va mazkur Ofertani
akseptlamaslikni so’raymiz.

2.4. Foydalanuvchi mazkur Ofertani akseptlash orgali
Shartnomaning barcha shartlariga so’zsiz roziligini
tasdiglaydi va uni bajarish majburiyatini oladi.

3. Oferta predmeti

3.1. PAYNET Foydalanuvchiga “PLAY MARKET
Google” va “APP Store” manbalarida
joylashtiriladigan ~ “PAYNET  Mobile” mobil
ilovasidan foydalanib to’lovlarni amalga oshirish
xizmatlarini tagdim giladi.

3.2. PAYNET Foydalanuvchiga “PAYNET Mobile”
mobil ilovasida onlayn rejimida Yetkazib beruvchilar
tovarlari va xizmatlari/ishlari uchun to’lovlarni
amalga oshirish, 0’z bank kartalarini boshqarish,
onlayn rejimida bir bank kartasidan boshga bank
kartasiga pul o’tkazmalarini gabul qilish/ yuborish,
shuningdek funksional llovada nazarda tutilgan
boshqga harakatlarni amalga oshirish imkonini beradi.
3.3. “PAYNET Mobile” mobil ilovasi
Foydalanuvchiga pullik asosda taqdim qilinishi
mumkin bo’lgan servislarni o’z ichiga olishi
mumkin. Bunday  servislarni faollashtirish



AKTHBaIus TaKUX CEpBHCOB IIPOU3BOUTCS
[Tonb30BareneM caMOCTOATEIBHO, MO YKEJIAHUIO, TOCIE
O3HAKOMJICHUSI C MyOnMMuHOM odepTol, B KOTOPOH
yKa3aHbl ~ ONUCAaHUE  CEpBUCA,  YCIOBUA  €rO
IIPEIOCTABIICHUS, CTOUMOCTb MCIIOJIb30BaHUS U JIpyras
nHbopmanmm.

3.4. Aknentys HacTOSIE IMyONUYHYIO odeprTy,
[Tons3oBarens mnpenoctaBisier AO «PAYNET», B
COOTBETCTBUHM C TpeOOBaHUAMM 3aKoHoHaTenbcTBa «O
MEPCOHANBHBIX JaHHBIX» OeccpoyHOoe corylacue Ha
00paboOTKy CBOMX MEPCOHAIBHBIX JTAHHBIX (B TOM YHUCIIE
yYeTHBIE JaHHBIE OIUIAT, HOMEpP COTOBOro TejedoHa,
HoMepa OaHkoBckux kapT, ®UO, pgata u mecto
pOXKIEHUA, JTaHHbIE rnacrnopra (ID KapThl)
pErUCTpallMOHHBIE JaHHBIE, a TaKXe JII0Oble Apyrue
MepCOHAIbHbIE JTaHHbBIE HE00X0IMMBbIE TUIs
UCIIOJIb30BAaHUS CEPBUCOB, JOCTYIHBIX B MoOMIbHOM
npwiokeann «PAYNET Mobile»), Bxmrouas cOop,

3alliCh, CHCTEMATH3allMI0, HAKOIUICHHE, XpaHCHHE,
yTouHeHue (OOHOBJIEHHWE, W3MEHEHHE), H3BICUYCHUE,
HCII0JIb30BaHHE, nepeaaqay (pactipocTpaHeHue,
MPEI0CTaBIICHHUE, JIOCTYTI), o0e3MYrBaHue,
OJIOKMpOBAHHUE, yIlaJIeHHE, YHUYTOKCHUE
MIEPCOHATBHBIX JTAaHHBIX, COBEpIIIAEMBIX c

WCIIOIb30BAaHUEM CpPEJICTB aBTOMAaTH3aluu uiu  0e3
WCTOJIb30BaHUSI TaKUX CPEACTB, C LIEJIbI0 HCIOTHEHUS
Hactosimero JloroBopa. Hacrosmum Ilons3oBarens
TakkKe JlaeT corjachue Ha  Iepemady  JIoObIX
MEePCOHANIbHBIX JaHHBIX, MPEIOCTaBICHHBIX UM AQO

«PAYNET» mno Hacrogmemy JloroBopy, TpeTbuM
JIULIAM.

3.5. Yeayru PAYNET sBnsitoTCS BO3ME3THBIMH, 32
KOTOpBIE ITons30Barens o0s13yercst OIUIATHUTH
BozHarpaxzaeHue B noinbsdy PAYNET B pasmepe u
NopsiIke, YCTaHOBJIEHHbIMUM Tapudamu (nanee -

Tapudsr), ykazanueimu B [punoxxenun Nel Hactosmeit
nmyOIM4YHONM OQepThl M  OTIENbHBIMU IyOJUYHBIMU
opepramu  CepBucoB MoobunsHoro IlpunoxeHus
«PAYNET Mobile», pa3memieHHbIMM Ha BeO-caiiTe
PAYNET.

3.6. Ilpm »1roM PAYNET o0ecneunBaer Jmmnib
TEeXHUYECKOe U MH(POPMALIMOHHOE B3aUMO/JICHCTBHE MTPH
ocymectnennu [lonpzoBarenem [lnarexeii/I[lepeBonoB
U MHBIX ONepalui, MpeayCMOTPEHHBIX (PYHKIIMOHAIOM

CepBucos [Tpunoxenus, HE3anpeIEHHbIX
3aKOHOJATeNbCTBOM PY3 U He HeceT OTBETCTBEHHOCTH
32  OCYWIECTBIIEHWE  CHUCAaHWA W 3a4UCIICHHS

COOTBCTCTBYIOIIHUX JCHCKHBIX CpPCIACTB C bankoBckux
KapT B moib3y lloctaBimkoB wiu ¢ ogHou KapTel Ha
ApYTyIo.

OTBETCTBEHHOCTh B JIaHHOM clly4ae HeceT baHK,
smMuTHpoBaBinii O6ankoBckyto Kapry Ilonp3oBarens, B
COOTBETCTBUM C YCIIOBUSIMH, OIpPENCICHHBIMU B
COOTBETCTBYIOIIEH oepre/moroBope banka.

3.7.  Tlomp3oBarenb MIOJITBEPXKIALT, 4TO
nHpopMupoBaH 0 TOM, uTo baHk He 0053aH OTMCHSTH

3

Foydalanuvchi tomonidan mustaqil ravishda, xohish-
istakka qarab, servis tavsifi, uni tagdim qilish
shartlari, foydalanish giymati va boshqa ma’lumotlar
gayd etilgan Ommaviy oferta bilan tanishib
chiqilganidan so’ng amalga oshiriladi.

3.4. Mazkur Ommaviy ofertani akseptlash orqali
Foydalanuvchi «PAYNET” AJ ga, “Shaxsiy
ma’lumotlar to’g’risida”gi qonun hujjati talablariga
asosan, o’z shaxsiy ma’lumotlarini (shu jumladan,
to’lovlarni hisobga olish ma’lumotlari, uyali telefon
ragamlari, bank Kkartalari ragamlari, F.l.Sh.,
ro’yxatdan o’tkazish ma’lumotlari, shuningdek
“PAYNET Mobile” mobil ilovasidagi servislardan
foydalanish uchun kerakli har ganday boshga shaxsiy
ma’lumotlarni) ishlashga, shu jumladan mazkur
Shartnomani ijro etish magsadida avtomatlashtirish
vositalaridan foydalanilgan yoki bunday vositalardan
foydalanilmagan holda amalga oshiriladigan shaxsiy
ma’lumotlarni to’plash, yozish, tizimlash, yig’ish,
saqlash, aniqlik kiritish (yangilash, o’zgartirish),
chigarib olish, foydalanish, uzatish (targatish, tagdim
gilish, kirish), egasiz qilish, blokirovka gilish, olib
tashlash, yo’q qilishga muddatsiz rozilik beradi.
Ushbu orqgali Foydalanuvchi mazkur Sharthoma
bo’yicha “PAYNET” AJ ga taqdim qilingan har
ganday shaxsiy ma’lumotlarining mazkur
Shartnomani  ijro etish magsadida uchinchi
shaxslarga uzatilishiga ham 0’z roziligini bildiradi.
3.5. PAYNET xizmatlari pullik bo’lib, ushbu
xizmatlar uchun Foydalanuvchi mazkur Ommaviy
ofertaga 1-son llovada gayd etilgan komissiyalar
tariflari (bundan buyon matnda “Tariflar”) va
PAYNET veb-saytida joylashtirilgan “PAYNET
Mobile” mobil ilovasi servislarining alohida
ommaviy ofertalari bilan belgilangan miqdorda va
tartibda PAYNET ga haq to’lash majburiyatini oladi.
3.6. Bunda PAYNET Foydalanuvchisi tomonidan
To’lovlar/O’tkazmalar  va Ilova funksional
Servislarida nazarda tutilgan, O’zbekiston
Respublikasi gonun hujjatlari bilan tagiglanmagan
boshqa operasiyalar amalga oshirilishida o’zaro
texnik va axborot hamkorligini ta’minlaydi hamda
bank Kartalaridan Xizmat yetkazib beruvchilar
foydasiga yoki bir bank kartasidan boshga bank
kartasiga tegishli pul mablag’lari chegirib qolinishi
va hisoblab yozilishi amalga oshirilganligi uchun
javobgar bo’lmaydi.

Ushbu holatda Foydalanuvchining bank kartasini
chigargan Bank tegishli Bank ofertasi/ shartnomasida
belgilangan shartlar asosida va tartibda javobgar
bo’ladi.

3.7. Foydalanuvchi Bank “PAYNET Mobile” mobil
ilovasidan foydalanib amalga oshirilgan xato
to’lovlarni bekor gilishga majbur emasligi to’g’risida
xabardor ekanligini tasdiqlaydi. To’lovning bekor
gilinishi quyidagi vaziyatlar mavjud bo’lgan



OIIMOOYHBIC TUIATEXK U, COBEpILICHHBIE c
ucrnonb3oBanueM MoounsHoro npuioxkenus «PAYNET
Mobile». OtmeHa maTeka HE TPOU3BOAUTCS TPHU
HATMYUU CIEAYIOIMUX OOCTOSTENBCTB: €Cld OallaHC
aOOHEHTa, B TIOJB3y KOTOPOTO 3a4YHCICH IUIATEX,
MEHBIIIE CYMMBI OTMEHSEMOro IUIaTeXa; B CIydyae
HEOOOCHOBAHHOCTH  3asiBieHHsT 00  OTMeHe; 1o
ucreueHun 10 KkaneHOapHbIX JHEM C€  MOMEHTa
MPOBEJEHUSI  IJIaTeka; IOcjie  KOHEYHOM  JaThl
KaJIeHJAapHOT0 MecsIa, B KOTOPOM IPOU3BE/ICH IJIATEX.
3asBKa 00 OTMEHE OIMOOYHOTO IUIATE)Ka HAMIPABISETCS
B Komn-ieatp AO «PAYNET» no Homepy Tenedona
+998-71-202-07-07.

4. TIpaBa u 00513aTe/IbCTBA CTOPOH

4.1. PAYNET Bnpage:

4.1.1. B 0THOCTOpPOHHEM TOPSIKE BHOCUTh M3MCHCHHS
B Hactosyo OdepTry myTeM BHECEHUS U3MEHEHUN U
nonoimHeHnd B Hacrosamyto OdepTy W pa3memieHus B
Moo6wibHOM nipuiokennn «PAYNET Mobiley.

4.1.2. TlepenaBatp 0e3 cormacoBanus ¢ Ilomb3oBaTenem
mpaBa W 00s3aHHOCTH TI0 HacrtosmeMy JloroBopy
TPETHHM JIUIAM B IIEJISAX €0 UCIIOHEHUSI.

4.1.3. OkaseBath [losp30oBarento  IUIATHBIE U
OecriaTHble  yCIyrw, UWHQOpMANUs O  KOTOPBIX
pasMeniaercs Ha odunuadbHOM BebO-calite W B

MoOWIEHOM IPUIIOKCHUH.

4.1.4. OrpanuuuTh B OAHOCTOPOHHEM MOPSAKE TOCTYI
[Tomp3oBatenst k  Bo3MoxkHOCTsIM  CepBuca 1O
TEXHUYECKUM, MPABOBBIM M HHBIM NpPUYUHAM IS HX

yCTpaHEHHUSI.
4.1.5. OcymectBiare cbop, 0o0pabOTKy, mepenayy u
XpaHEeHue CTaTUCTUYECKOU uHpopmaun 00

UCMOJIb30BaHUU MOOHIBHOTO MPUIIOKEHHS, a TaKxkKe
MPOBOAUTH  ONPOCHI, AHKETUPOBAHWE U  HHbBIE
MEpPOIPUATHS HEOOXOAUMBIE ISl MPOBEACHUS aHaIu3a
U TOBbIEeHUS dS()(HEKTUBHOCTH OKa3aHUSA  YCIYT.
PAYNET wumeer wuHblE mpaBa B COOTBETCTBHH C
3aKOHO/IaTeNLCTBOM Pecnybnuku Y30eKucTan U MHBIMHU
JIOKQJIbBHKMH aKTaMH.

4.1.6. B cinyuae HapymeHus Ilonbp3oBareneM ycrnoBuii
HACTOSIIETO HoroBopa n/unn TpeOOBaHMIT
JEHCTBYIOIIErO 3aKOHOJATENbCTBA W/WIM B Clydae
nojo3penusi, uto [lonp3oBaTens KakUM-IHO00 0Opa3zoM
BOBJEUYEH B MOUICHHMYECKHUX OIEepalusx W/ HUiu
orepanusax Mo Jerajiu3anuu J10X0/A0B, MOJYYEHHBIX OT

MPECTYHOM  JAEATeNTbHOCTH H  (UHAHCUPOBAHUIO
TeppopusMma, a Takke B  HMHBIX  ClIy4asx
MPEyCMOTPEHHBIX  3akoHOAaTenbCcTBOM, PAYNET
BIIpaBe€ B  OJHOCTOPOHHEM TOpPSAJIKE BPEMEHHO
3a0JI0KHPOBATh UCIIOJIb30BaHUE MoOunbpHOTO
MPUJIOKEHUS IO BBISICHEHUS OOCTOSITENIBCTB — WJIH
pactoprayth JloroBop B Jo0oe Bpems  IyTeM

HalpaBJIEHUsI COOTBETCTBYIOIIETO YBEIOMJIEHUS I10
mo6omy uzBectHoMy PAYNET anpecy Ilonb3oBarens
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holatlarda: agar to’lov o’tkazilgan abonentning
balansi bekor qilinadigan to’lov summasidan kam
bo’lsa; bekor qilish haqidagi ariza asossiz bo’lgan
holatda; to’lov o’tkazilgan paytdan e’tiboran
10 kalendar kunidan so’ng; to’lov amalga oshirilgan
kalendar oyining oxirgi sanasidan so’ng amalga
oshirilmaydi. Xato to’lovni bekor qilish to’g’risida
arizani  «PAYNET”  Alning  Call-markaziga
quyidagi telefon ragami bo’yicha yuboriladi:
+998-71-202-07-07.

4. Taraflar huquglari va majburiyatlari

4.1. PAYNET quyidagilarga hagli:

4.1.1. Mazkur Ofertaga bir tomonlama tartibda
o’zgartishlar kiritish. Bu haqida Ofertaga tegishli
0'zgartirish va qo’shimchalar Kkiritish va uni
“PAYNET Mobile” mobil ilovasida joylashtirish
orgali xabardor gilish.

4.1.2. Foydalanuvchi bilan kelishilmagan holda,
mazkur Shartnomani ijro etish magsadida, Shartnoma
bo’yicha huquqglar va majburiyatlarni uchinchi
shaxslarga o’tkazish.

4.1.3. Foydalanuvchiga PAYNET rasmiy veb-saytida
va Mobil ilovada tegishli axborot joylashtiriladigan
pullik va bepul xizmatlar ko’rsatish.

4.1.4. Foydalanuvchini texnik, huquqgiy va boshga
sabablarga ko’ra, ularni bartaraf etish uchun Servis
imkoniyatlaridan  foydalanishni  bir tomonlama
tartibda cheklab qo’yish.

4.1.5. Mobil ilovadan foydalanish to’g’risida statistik
axborotni to’plash, ishlash, uzatish va saglash,
shuningdek so’rovnomalar, savol-javoblar o’tkazish
hamda PAYNET tomonidan xizmatlar ko’rsatilishini
tahlil gilish va uning samaradorligini oshirish uchun
kerakli boshga chora-tadbirlarni amalga oshirish.
PAYNET O’zbekiston Respublikasining qonun
hujjatlariga va boshga ichki hujjatlariga muvofiq
boshga huquglarga ega.

4.1.6. Foydalanuvchi tomonidan mazkur Shartnoma
shartlari va/yoki amaldagi gonun hujjatlari talablari
buzilgan holatda va/yoki Foydalanuvchi biron-bir
tarzda firibgarlik operasiyalariga valyoki jinoiy
faoliyatdan olingan daromadlarni gonuniylashtirish
va  terrorizmni  mablag’  bilan  ta’minlash
operasiyalariga jalb etilgan holatda, shuningdek
gonun hujjatlarida nazarda tutilgan boshga holatlarda
PAYNET vaziyatlarga aniglik Kiritilgungacha
Servisdan foydalanishni bir tomonlama tartibda
vagtincha  blokirovka  qilishga  yoki  Servis
Foydalanuvchisining PAYNET ga ma’lum bo’lgan
har ganday manzili bo’yicha tegishli bildirish xatini
yuborish val/yoki Foydalanuvchi telefon ragamiga



u/unm otmpaBkoil SMS-coobiieHust Ha HoMep TelaedoHa

[Tosnb30BaTensi, YyKa3aHHOTO TIPH  PETUCTPAIMA B
MoOWIBHOM MPUIIOKEHUH.
4.1.7. TIlpoBoguTh MapKETUHIOBBIE AaAKIUNH WU

nporpamm JosbHOCTeM s [lonmb3oBareneid, B TOM
yuciae B LEIIX PacHpOCTPAHEHUS MpeUIoKEeHUuH 00
YY4aCTMM B aKIMSIX WIM MporpamMMmax JIOsUIbHOCTEH,
nnunuupyemslx PAYNET coBmectHo ¢ [locraBuukamu
U TIOJIy4eHHs HPEJyCMOTPEHHBIX aKLued Mpu3oB/
OOHYCHBIX BO3HArpakaeHUH; pacrpocTpaHeHusI
peKIaMHO-UH(POPMALIMOHHBIX MAaTEPHAaIOB MO CETSM , B
TOM YHCJI€ MOCPEICTBOM HCIIOIb30BaHUS Tene(oHHOMH,
(haKCUMUIILHOM, TOJBMKHON paanoTeacOHHON CBS3H,
WIA TyTeM TMpsAMBIX KOHTAaKTOB, TapreTUPOBAHUSA
pPEKJIIaMHBIX ~ MaTepHajoB M HMHOM HWHpOpMaIuy,
noBoauMoM 1o ceeneuusd Ilonp3oBareneii.

4.2. Ilosib30BaTEIb BIPaBeE:

4.2.1. [lony4ath IOCTYI U MOJH30BATHCSI BCEMU BUIAMU
yciyr B MoOmibHOM npuwioxkerann «PAYNET Mobile»
u ero (yHKIMOHAIOM B COOTBETCTBUU HACTOSIICH
[Ty6nuunoit Odeproit u 3aKOHOJATEIbCTBOM
PecniyOnukn Y36ekucraHs.

4.2.2. 3nakoMuThcsa ¢ uHpopManued o (QyHKIUAX H
UHBIX  OCOOEHHOCTSIX MOOWIBHOTO  MPHIIOKEHMS,
TapudoB, B3MMaeMbIX IO OKa3bIBAEMBIM yCIyram, a
TaK)Xe JpPYTUe CBEICHMs, KOTOPbIE B COOTBETCTBHM C
3aKOHOAATEIBCTBOM PecryOnuku Y30€KUCTaH JTOKHBI
npenocrasiATees [lonb3oBaTernto.

4.2.3. Obpamarecss k PAYNET 3a KoOHCyNbTalMew,
TEXHUYECKOM NOAJMEPKKOM M HMHOW IIOMOLIBIO IO
BOompocaM  paboOThl W NOpPaBUI  MCHOJIB30BAHUS
Mob6unsHoro ITpunoxenus «PAYNET Mobiley.

4.3. PAYNET o0si3yercs:

4.3.1. HcnomHATH HaIeXKAIUM 00pa3oM YCIOBUS
Hacrosmed [Tyonuunoit Odeptsr;

4.3.2. ObecnieunTh paboTy MOOWIBHOTO MPUIOKEHHS
«PAYNET Mobile» 3a wuckmoueHHEM BpEeMEHU
MPOBEICHUS MPOPUIAKTHUECKUX U TEXHUUYECKUX padoT;
4.3.3. Obecneunth KOH(UAEHINAIBHOCTh
nepcoHaNbHbIX JaHHbIX llonmp3oBarens, a Takxke
CBEJICHUH, MpeACTaBIAIOMUX cO00 OaHKOBCKYIO TailHy
B COOTBETCTBHH C 3aKOHOJATEIIHLCTBOM PVY3;

4.3.4. OxazpiBaTh HHGOPMAIMOHHYIO  MOIICPKKY
[Tonp3oBarensim uepe3 cBoil Kosul-ileHTp M HMHBIMHU
JOCTYITHBIMHU KaHaJlaMH CBSI3H;

4.3.5. [lybnukoBate cooOmieHus (push yBemomiieHus) B
COOTBETCTBYIOIUX uHTepdeiicax Mo6uibHOTO
npunoxenuss «PAYNET Mobile» o 3HaunMMbIX
COOBITHSIX U HOBOCTSIX, BKITFOUasi HH(OPMAIIHIO O HOBBIX
ITocraBmmkax, moakmodeHHBIX kK Cucteme PAYNET;

4.4. Tlonb30BaTe b 00513yeTcsl:

441 Ucnons3zoBath  MobunpHoe  [lpunoxenue
«PAYNET Mobile» HCKITIOUUTENBLHO B THYHBIX LETIX U
UCTIOJTHSTh HaJIJICKAIIAM obpazom YCIIOBHUS
Hacrosimero IlyOonmuuHoit odepThl, HE CBSA3aHHBIX C
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SMS-xabar  jo’natish  orqali
Shartnomani bekor gilishga hagli.
4.1.7. PAYNET tashabbusiga asosan
yetkazib beruvchilar bilan
Foydalanuvchilar uchun marketing
o’tkazish yoki qonun-qoidalarga rioya qilish
dasturlarini amalga oshirish, shu jumladan
aksiyalarda yoki qonun-goidalarga rioya qilish
dasturlarida ishtirok qilish to’g’risidagi takliflarni
ommalashtirish magsadida hamda aksiyada nazarda
tutilgan  sovrinlar/ bonus mukofotlarini  olish;
tarmoqlar bo’yicha reklama-axborot materiallarini,
shu jumladan telefon, faksimil, ko’chma radiotelefon
aloga vositalari yordamida yoki bevosita aloga
bog’lash orqali tarqatish; reklama materiallarini va
Foydalanuvchilar e’tiboriga yetkaziladigan boshqa
ma’lumotlarni tarqatish.

4.2. Foydalanuvchi quyidagilarga haqli:

4.2.1. Mazkur Ommaviy oferta va O’zbekiston
Respublikasining  qonun  hujjatlariga  muvofiq
“PAYNET Mobile” mobil ilovasidagi barcha turdagi
xizmatlaridan va uning funktsionalidan foydalanish
imkoniyatiga ega bo’lish va foydalanish.

4.2.2. Mobil ilova funksiyalari va boshga
xususiyatlari, ko’rsatiladigan xizmatlar bo’yicha
olinadigan Tariflar to’g’risidagi axborot, shuningdek
O’zbekiston Respublikasining qonun hujjatlariga
muvofiq Foydalanuvchiga tagdim gilinadigan boshqa
ma’lumotlar bilan tanishib chiqish.

4.2.3. PAYNET ga konsultasiya, texnik yordam
hamda “PAYNET Mobile” mobil ilovasi ishlashi va
undan foydalanish qoidalari masalalari bo’yicha
boshga yordam olish uchun murojaat gilish.

4.3. PAYNET quyidagi majburiyatlarni oladi:
4.3.1. Mazkur Ommaviy oferta shartlarini tegishli
ravishda bajarish;

43.2. “PAYNET Mobile” mobil ilovasining
ishlashini ta’minlash, profilaktika va texnik ishlarni
olib borish vaqgti bundan mustasno;

4.3.3. Foydalanuvchining shaxsiy ma’lumotlari,
shuningdek O’zbekiston Respublikasining qonun
hujjatlariga muvofiq bank sirini 0’z ichiga olgan
ma’lumotlar maxfiyligini ta’minlash;

4.3.4. PAYNET Koll-markazi va boshga aloga
kanallari orgali Foydalanuvchilarni axborot bilan
ta’minlash;

4.3.5. “PAYNET Mobile” mobil ilovasining tegishli
interfeyslarida mazkur ahamiyatli voqgealar va
yangiliklar  hagida xabarlarni, shu jumladan
PAYNET tizimiga ulangan yangi Xizmat yetkazib
beruvchilar to’g’risidagi axborotni e’lon qilish.

4.4. Foydalanuvchi quyidagi majburiyatlarni
oladi:

44.1. “PAYNET Mobile” mobil ilovasidan fagat
shaxsiy magsadlarda foydalanish va mazkur
Ommaviy ofertaning tadbirkorlik faoliyatini amalga

istalgan  vaqtda

Xizmat
birgalikda
aksiyalarini



OCYIIECTBICHHEM MPEIIPUHUMATETBCKON
JESTEeNbHOCTH, a TaKXe He CHOCOOCTBOBATH TaKOMY
WCTIOJIb30BaHUIO TPETHHMHU JINIIAMH;

44.2. IlpuHuMaTh BCE Mepbl IO OOECIEYCHHUIO
KoH(UOeHIMaTbHOCTH  (TaliHbl) uWHpOpManuu 00
YYETHOM 3aIllUCH, B TOM YHCIIE CBOETO JIOTWHA, MapoJIs,
JUYHOTO KaOMHETa, IEPCOHAIBHBIX U MHBIX JIAHHBIX.
4.43. Hectm OTBETCTBEHHOCTh 3a pasrJjalieHue
KOH(pHUACHITMAIBHOW MHGOPMAIIMH JTIOOBIM CIIOCOO0M, H
MIOBJICKIIIME B CBSI3M C 3TUM BCE YOBITKM M HAHECEHHBIN

yiiepd PAYNET.

4.4.4. Crnenutb 3a COOOIIEHUAMU (push
yBemomiieHusMHu),  nyonmukyembiMa  PAYNET B
COOTBETCTBYIOLIUX uHTepdeiicax MoOuibHOTO
[Mpunoxenus  «PAYNET  Mobile».  Craenosatp
TpeOOBaHUSM, COJEPKAIIUMCS B 3TUX COOOIICHHUSX.
445. He mnepemaBatb TpPeTbUM JIMIIAM  CBOH

MEPCOHANBHBIC JIAHHBIC W/WIW WHBIC PEKBH3UTHl U
JaHHbIE, TMPEAOCTABISIIONIME JOCTYNl K aKKayHTy B
Moo6wibHOM nipuiokennn «PAYNET Mobiley.

4.4.6. HesamemmurensHo yBemomisite PAYNET o
(dakTax WM TOJO3PECHUSX OTHOCHTEIHHO HE3aKOHHOTO
UCIIOJIb30BAaHUSl TPETPUMHU JUIAMH PEKBU3HUTOB IS
JOCTyma K aKKayHTy B MOOWIBLHOM MNPUIOKCHUH
«PAYNET Mobile», B Tom uuciie npu ytpate (yTepe,
Kpake WJIM MHOM CIOco0e yTepu) AOCTyma K HOMEpY
MOOUIBHOTO TenedoHa, YKa3aHHOTO MIPH PETUCTPAIUH B
Mob6unsHoM npunoxennu «PAYNET Mobiley.

4.4.7. He ocymecTBiATh MOCPEACTBOM MOOHIBHOTO
[Ipunoxenus «PAYNET  Mobile»y  He3akoHHBIE
(UHAHCOBBIC  OTEpalui, HE3aKOHHYK  TOPTOBIIIO,
OTlepalliy, HAINPaBIICHHBIE HA JIETAIHU3ALUIO0 JOXOJOB,
MOJIyYE€HHBIX MPECTYHBIM IMyTeM WIH (PHAHCHPOBAaHUE
TeppopusMa, WHBIC JeHCTBUS, 3anpeniéHHbIe
3aKOHO/IaTeNbCTBOM PecnyOnnku Y30ekucTaH.

5. I[IpaBuia obecnieyeHust KOH(PUIEHIIUATBHOCTH

5.1. Tlpm peructpanu M MpPOBEACHUHU IIaTeXed B
MoOunsHOM MIPUII0KEHUN PAYNET MOXET
UCIIOJIb30BaTh NEpCOHAJIbHbIE NaHHble Ilosb3oBarens.
JlaHHBIE MOTYT BKJIIOYaTh: PEKBM3UTHI OaHKOBCKOM
kaptel, ®PMO, macnopTHble NaHHBIE, HOMEp TenedoHa,
azpec AJIEKTPOHHOU MOYTHI, CBEJICHUS 00
HCIOJIb3yEMOM MOOMIIBHOM YCTPOMCTBE U T.1.

5.2. [IepconasibubIe JTAHHBIE MOTYT OBITh
IIPEIOCTaBIIEHBl cO CTOpOHBbI [lonb3oBaTens BO Bpems
MOJb30BaHUA ~ MOOUJIBHBIM — TPUJIIOKEHUEM  TpU
3aMOJIHEHUH COOTBETCTBYIOIIUX OKOH B MPUIIOKEHUU
WIM B aBTOMaTUYECKOM pEXUME IMpH aKTUBALMM U
ucnosbs3oBanuu IIpunoxenus.

5.3. PAYNET =He mepemaer TMOJYYCHHYIO OT
[Tonb3oBarenss wuHOpManMIO TPETbUM JIMIAM, 3a
UCKJIFOYEHUEM CIIy4acs, IIPESYCMOTPEHHBIX

3aKOHO/IaTeILCTBOM PecryOnnku Y30ekucraH.

oshirish bilan bog’liq bo’lmagan shartlarini tegishli
ravishda bajarish, shuningdek uchinchi shaxslarga
bunday foydalanishga imkoniyat bermaslik.

4.4.2. Hisobga olish qaydnomasi to’g’risidagi
axborot, shu jumladan o’z logini, paroli, shaxsiy
kabineti, shaxsiy va boshga ma’lumotlar maxfiyligini
(sirini) ta’minlashga doir barcha choralarni ko’rish.
4.4.3. Maxfiy axborotning har ganday usulda oshkor
gilinganligi va buning ogibatida barcha zararlar va
PAYNET ga yetkazilgan ziyon uchun javobgar
bo’lish.

444, PAYNET tomonidan “PAYNET Mobile”
mobil ilovasining tegishli interfeyslarida e’lon
gilinadigan xabarlarni  (push  bildirishnomalarni)
kuzatib borish. Ushbu xabarlardagi talablarga rioya
qilish.

4.4.5. O’z shaxsiy ma’lumotlarini va/yoki “PAYNET
Mobile” mobil ilovasidagi akkauntga foydalanish
imkoniyatini  beradigan boshga rekvizitlar va
ma’lumotlarni uchinchi shaxslarga bermaslik.

4.4.6. “PAYNET Mobile” mobil ilovasiga kirish
uchun rekvizitlardan uchinchi shaxslar nogonuniy
foydalangan  holatlar  yoki bunga shubhalar
to’g’risida, shuningdek “PAYNET Mobile” mobil
ilovasida ro'yxatdan o'tganda ko'rsatilgan mobil
telefon  ragamidan  foydalanish  imkoniyatini
beradigan  vosita  yo’qotilgan (yo’qotilgan,
o’g’irlangan yoki o’zga usulda yo’qotilgan) holatlar
to’g’risida PAYNET ni darhol xabardor qilish.

4.4.7. “PAYNET Mobile” mobil ilovasi orqali
nogonuniy moliyaviy operasiyalarni, nogonuniy
savdo-sotiglarni,  jinoiy  faoliyatdan  olingan

daromadlarni gonuniylashtirishga va terrorizmni
mablag’ bilan ta’minlashga garatilgan operasiyalarni,
O’zbekiston Respublikasining gonun hujjatlari bilan
tagiglangan boshga harakatlarni amalga oshirmaslik.

5. Maxfiylikni ta’minlash qoidalari

5.1. Mobil ilovada ro’yxatdan o’tkazish va
to’lovlarni amalga oshirishda PAYNET
Foydalanuvchining shaxsiy ma’lumotlari ishlatilishi
mumkin. Ushbu ma’lumotlar quyidagilarni o’z ichiga
olishi mumkin: bank Kkartasi rekvizitlari, F.l1.Sh.,
telefon  ragamlari, elektron pochta manzili,
foydalaniladigan mobil qurilmasi hagidagi
ma’lumotlar va h.k.

5.2. Shaxsiy ma’lumotlar Foydalanuvchi tomonidan
llovadan foydalanish vaqtida Ilovaning tegishli
darchalari  to’ldirilgan  holda  yoki  Ilovani
faollashtirish va undan foydalanishda avtomatik
rejimda tagdim gilinishi mumkin.

5.3. PAYNET Foydalanuvchidan olingan axborotni
uchinchi  shaxslarga  bermaydi,  O’zbekiston
Respublikasining  amaldagi  qonun  hujjatlarida
nazarda tutilgan holatlar bundan mustasno.



5.5. Ilonb3oBarens u «PAYNET» npennpuHumaroT Bce
HEOOXOAMMBIE MEPHI Il o0ecreueHus 0E30MaCHOCTH U
3aIUTHI uHpopmarun ITonp30BaTens oT
HECaHKIMOHUPOBAHHOTO JIOCTYIA, a TakkKe JPYyrux
(dhopM HEHAIISKAIIETO UCTIOTH30BaHUS.

6. OTBEeTCTBEHHOCTD CTOPOH

6.1. CropoHsl HECyT OTBETCTBEHHOCTb 3a
HEUCIIOJIHEHUE, JIMOO HEHaJyIe)Kallee MCIIOIHEHNE
ycinoBui Hacrosmero JloroBopa B COOTBETCTBHM €
3aKOHOJATeIbCTBOM PecriyOnnku Y30eKkucTas.

6.2. [Tonw3oBarens HeceT MIEPCOHAIILHYIO
OTBETCTBEHHOCTh 32 MPaBWJIBHOCTh HH(MOpPMAIIHH,
YKa3aHHOM B pPacloOpsKEHUH 00 OCYIIECTBICHUU
[TnaTexeit/IlepeBonoB yepes COOTBETCTBYIOILIUM
Wntepdeiic  Mobunbaoro mnpunoxenuss «PAYNET
Mobile» u ne Brpase npenbsBiate K PAYNET kakux-
00  mpeTeH3uil B CBA3M € HEHAJIEXKalIUM
ucnonHenueM PAYNET cBoux o00s3arensCcTB 10
Hacrosimeidt [lyOomumuanoii odepre, B ciaydae ykasaHHA

OIITMOOYHBIX JAHHBIX B pacropsyKeHUH 00
ocymectBinennn [lnarexeii/IlepeBogoB. B ciyuae
HEMPABUIILHOCTH YKa3aHUs COOTBETCTBYIOLIEH

uHpOpMallUY, CpEICTBa, CIHMCAHHBIE C HWHHULKATOpPA
[Tnarexxa/IlepeBosa, BO3BpaTy He MOAJIEKAT.

6.3. Ilonp30BaTens HECET MOJHYIO OTBETCTBEHHOCTH 32
COXPAaHHOCTh CBOMX IMEPCOHAJBHBIX JAHHBIX NIPU BBOJIE
UX Ha YCTPOWCTBE, HCIOJB3YIOLIEM HE3alIMUIICHHbIE
COeAMHEHUs, MO0 HaXOIAIIMXCS IOJX  Yrpo3oi
BPEIOHOCHBIX MIPOTPAMM U TPUIIOKEHUH.

6.4. PAYNET He Hecer OTBETCTBEHHOCTH 3a
HEHaJyIeXkallee HCHOJHEHHWE YCJIOBUH  HacToslIeH
[Iy6nuunoit  OdepThl, ecnu Takoe HEUCIIOIHEHNE
SBUJIOCH  CJICIICTBHEM  HEWCIIONHEHHS  YCIIOBHI
[Ty6muunoit Odeptsl [lonb3oBarenem.

6.5. PAYNET He HeceT OTBETCTBEHHOCTH 3a JIFOOBIE
yObITKH, Bo3HUKIIME y [lomp3oBarens, B CBS3H C TeM,
yro [lonp3oBaTens He oO3HakoMmwiIca MW (WIHM) He
CBOEBPEMEHHO O3HAKOMMJICSI C YCIOBMSIMU HacTOsIIEH
Odeptsl, a Takke ¢ opepTraMu MIATHBIX CEPBUCOB IPU
akTuBanuu ux B MoOunbHOM mpunoxxkeHuu «PAYNET
Mobiley.

6.6. PAYNET He Hecér OTBETCTBEHHOCTH TIEpe.l
[Tonp3oBarenem unu Kakoi-mubo TpeTbelt CTOPOHOI Mpu
KakuX Obl TO HA OBIJIO 0OCTOSITENILCTBAX 3a JIFOObIE YOBITKH
U TIOTEpH, BKIJIIOYAsl, HO HE OTPAHWYMBASCH, YOBITKH 3a
MOTEPI0 MPUOBLIH, BPE/I PENyTaIlH WK JFOOBIE ApyTHE
MOTEpPH, KOTOpPBIE MOTYT OBITh IMOHECEHBl B CBA3HM C
npuobperenueM [lonp3oBarenem ToBapoB (pador, yciyr) y
[TocTaBumka mocpeacTBOM MOOMIBHOTO TPUTIOKEHUS
«PAYNET Mobiley, a Takxe 3a 1100b1e TOBapbI (padoThI,
yciyru, HWH(OpPMalMio, KOHTEHT) MNpUOOPETEHHEIE,
MIOJTyYeHHBIE WITH OIUTaueHHBIE TTOCPeICTBOM MOOUITBHOTO
npunoxenus «PAYNET Mobiley.

5.5. Foydalanuvchi va “PAYNET” Foydalanuvchi
ma’lumotlari xavfsizligini ta’minlash va ruxsatsiz
foydalanishdan, shuningdek boshga shakldagi
nogonuniy foydalanishdan himoya qilish uchun
barcha kerakli choralarni ko’radi.

6. Taraflar javobgarligi

6.1. Taraflar mazkur Sharthoma shartlarining
bajarilmaganligi yoxud tegishlicha bajarilmaganligi
uchun  O’zbekiston  Respublikasining  qonun
hujjatlariga muvofiq javobgar bo’ladilar.

6.2. Foydalanuvchi “PAYNET Mobile” mobil
ilovasining tegishli interfeysi orqali To’lovlar/
O’tkazmalarni amalga oshirish haqgidagi
topshirignomada qayd etilgan axborotning to’g’riligi
uchun shaxsan javobgar bo’ladi va To’lovlar/
O’tkazmalarni amalga oshirish haqidagi
topshirignomada xato ma’lumotlar ko’rsatilgan
holatda PAYNET tomonidan mazkur Ommaviy
oferta bo’yicha o0’z majburiyatlari tegishlicha
bajarilmaganligi yuzasidan PAYNET ga biron-bir
e’tirozlar qilishga haqli emas. Tegishli axborot
noto’g’ri  ko’rsatilgan holatda To’lov/ O’tkazma

tashabbuschisi hisobidan chiqarilgan mablag’lar
gaytarilmaydi.
6.3.  Foydalanuvchi  shaxsiy = ma’lumotlarini

himoyalanmagan ulanishdan foydalaniladigan yoxud
zararli dasturlar va ilovalar xavfi ta’siridagi
qurilmaga Kkiritishda ularning tegishlicha saglanishi
uchun to’liq javobgar bo’ladi.

6.4. PAYNET mazkur Ommaviy oferta shartlarining
tegishlicha bajarilmaganligi Foydalanuvchi
tomonidan Ommaviy oferta shartlarining
bajarilmaganligi oqibati bo’lgan holatda, u bunday
bajarilmaganlik uchun javobgar bo’lmaydi.

6.5. PAYNET Foydalanuvchi mazkur Ommaviy
oferta shartlari, shuningdek “PAYNET Mobile”
mobil ilovasida faollashtirilgan pullik servislar
ofertalari bilan tanishib chigmaganligi va (yoki) o’z
vaqtida tanishib chigmaganligi ogibatida
Foydalanuvchida yuzaga kelgan har gqanday zararlar
uchun javobgar bo’Imaydi.

6.6. PAYNET Foydalanuvchi yoki har ganday
uchinchi tomon oldida har ganday vaziyatlarda har
qanday zararlar va yo’qotishlar, shu jumladan, biroq
cheklanmagan holda, foyda yo’qotilishidan zararlar,
obro’-e’tiborga yetkazilgan zarar yoki Foydalanuvchi
tomonidan “PAYNET Mobile” mobil ilovasi orqali
Xizmat yetkazib beruvchidan tovarlar (ishlar,
xizmatlar) xarid gilinishi tufayli yetkazilishi mumkin
bo’lgan har qanday boshqa yo’qotishlar, shuningdek
“PAYNET Mobile” mobil ilovasi orqali xarid
gilingan, olingan yoki to’langan har ganday tovarlar
(ishlar, xizmatlar) uchun javobgar bo’lmaydi.



7. Cpok geiictBust u pacrop:xxenue Ogeprnl

7.1. JloroBop cUMTAETCS 3aKJIIOYEHHBIM C JAaThl aKlEINTa
[Tonmp3zoBatenem OdepTsl U JACHCTBYET B TEUYCHHE
HEONPEIETICHHOT O CPOKa.

7.2. JloroBOp cyHMTaeTcs pPacTOPTHYTHIM C MOMEHTa
camocTosTenbHoro yaanenus [lons3oBareneM akkayHTa
B [Ipunioxenuu.

8. Iopsaaok paccMOTPEeHHUsI Pa3HOTJIACHIA

8.1. JloroBop perymupyercsi W  TOJKyeTci B
COOTBETCTBHM C 3aKOHOAATEILCTBOM PecmyOmuku
V30ekucrad.

8.2. Bce Bompochl, pa3HOTNIACUsi WM TpPeOOBAHUSA,
BO3HHMKaromue u3 JloroBopa wiM B CBSI3U C HHM,
NOJUIeXKAT  YPETYJUPOBAHHUIO  CTOPOHAMH  ITyTEM
neperoBopoB. Ilpu oOTCyTCTBHM corjacusi CIOpPHI U
pazHoryacus 1o J{oroBopy mojyiexar pacCMOTPEHHIO B
COOTBETCTBUU c HOPSIIKOM, OIIpEeICIICHHBIM
3aKOHOAaTeNbCcTBOM PecmyOnuku Y30ekucran.

9. lIpoumne ycaoBus

9.1. Bo Bcem, 4YTO TPSAMO HE MPEIYCMOTPEHO
J1oroBOpoM, CTOPOHBI PYKOBOJCTBYIOTCS ICHCTBYIOLIIM
3aKoHOJATeNbCTBOM  PecnyOnmuku — Y30ekuctan u
00bIuasiMu AeI0BOro 0060poTa.

9.2. Hacrosmass Odepra cocraBieH Ha pPyCCKOM U
y30€KCKOM sI3bIKaxX, U 00a TEKCTa UMEIOT FOPUINYECKYIO
cuity. B cinyuae moOBIX pa3HOUTEHHH MEXIy ABYMS
BepcUsMH, BepcHst [loroBopa Ha pycCKOM SI3bIKE MMEET
PEUMYIIECTBEHHYIO CHITY.

10. PexBu3uTHI

AO «PAYNET»
r. TamkenT, Skkacapaiickuii paiion ynuna [lora
PycraBenu nom 53 b
p/c: 2020 8000 2044 4593 6001
B AT «Xank 6ank» TomkeHT 1.
SAxkacapoit Crangapt bXM
M®O: 01125 MHH: 205916449; OKS/1: 82910
Ten.: (71)202-07-07
e-mail: info@paynet.uz

7. Ofertaning amal qilish muddati va bekor
gilinishi

7.1. Shartnoma Foydalanuvchi tomonidan Oferta
akseptlangan sanadan e’tiboran tuzilgan hisoblanadi
va nomuayyan muddat mobaynida amal giladi.

7.2. Shartnoma Foydalanuvchi tomonidan mustaqil
ravishda llovadagi akkaunt olib tashlangan paytdan
¢’tiboran bekor gilingan hisoblanadi.

8. Kelishmovchiliklarni ke’rib chiqish tartibi

8.1. Shartnoma O’zbekiston Respublikasining qonun
hujjatlariga  muvofiq tartibga solinadi va talgin
gilinadi.

8.2. Shartnoma bo’yicha yuzaga keladigan barcha
masalalar, kelishmovchiliklar yoki talablar Taraflar
tomonidan  muzokaralar orgali hal qilinadi.
Kelishuvga erishilmagan holatda Sharthoma bo’yicha
nizolar va kelishmovchiliklar O’zbekiston
Respublikasining amaldagi gonun hujjatlarida
belgilangan tartibga muvofiq ko’rib chiqiladi.

9. Boshga shartlar

9.1. Shartnomada bevosita nazarda tutilmagan barcha
masalalarda Taraflar O’zbekiston Respublikasining
amaldagi qonun hujjatlariga va amaliy oborot
tartiblariga amal giladi.

9.1. Ushbu Oferta rus va o‘zbek tillarida tuzilgan
bo‘lib, ikkala matn ham yuridik kuchga ega. Ikkala
versiya  o'rtasida  kelishmovchiliklar ~ bo'lsa,
Shartnomaning rus tilidagi versiyasi ustunlik giladi.

10. Rekvizitlar

«PAYNET” AJ

Toshkent shahri, Yakkasaroy tumani, Shota

Rustaveli ko"chasi, 53 B-uy

h/r: 2020 8000 2044 4593 6001

AT “Xalq Bank” Toshkent sh.

Yakkasaroy Standart BXM
MFO: 01125 STIR: 205916449 IFUT: 82910
Tel.: (71)202-07-07
Elektron manzil: info@paynet.uz
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Hpuioxkenne Nel k

“PAYNET Mobile” Ommaviy ofertaga

JIMMUT 110 COOTBETCTBYIOLIEMY IAKETy
(3000000/4000000/5000000 cym) *

Iy6auunoii Ogepre «<PAYNET Mobile» 1-son llova
Tapudst Tariflar
Ne HaumeHnoBaHue yciyru Komuccns Ne | Xizmatlar nomi Komissiya (%)
1 Perucrpanust B MOOUIBHOM MPUIOKEHAN 0% 1 “PAYNET Mobile” mobil ilovasida 0%
" | «PAYNET Mobile» 0 " | ro’yxatdan o’tkazish ’
“PAYNET Mobile” mobil ilovasi orqali
Onnara B nonesy Tlocrasuuikos yeayr Xizmatlar Xizmat yetkazib beruvchilari | To’lov summasidan
(coTOBBIE OMIEPATOPBI, HHTEPHET, 1H(POBOH o1 0% - 10 3% 2. | (uyali aloga operatorlari, internet , | 0% dan -3% gacha
2. | TV, roc. 1 KOMMyHaJbHBIE YCIYTH H T.1.) OT CyMMBI ragamli TV, davlat va kommunal miqdorida
NOCPEACTBOM MoGuIBEHOrO MPUIIOKCHUS IIaTexa xizmatlar va hk) foydasiga to’lov
«PAYNET Mobile» 0.7% - P2P
o’tkazmalar:
ITepeson CpCICTB MEXIY 0,7% - P2P . s . Uzcard — Uzcard
6aHKOBCKUMH KapTamMu TpH IepeBosp: Bank kartalari o’rtasida mablag’lar bir Uzcard — Humo
OTCYTCTBUU aKTUBHOI'O nmakera Uzcard —Uzcard: 3 oyda tanlangan limitdan Humo — Uzcard
« 5 < » Uzcard — Humo; * | (3000000/4000000/5000000 so’mdan) B
Transfer”, “Transfer Plus” wim iq bo'l >tkazmal Humo — Humo
3. “Transfer Pro”, mu6o B 00béMe Humo — Uzcard ortiq bo'lgan otkazmalar
> N Humo — Humo
MIPEBLIIIAOIEM YCTaHOBJICHHBIH

ot 0% — 10 10%
OT CyMMBI
TIaTexa

4. | MexayHapOIHbIE CEPBHCHI

To’lov summasidan
0% dan — 10%
gacha migdorida

4. | Xalqgaro servislar

5 IMoramenne kpexutoB, MuKpokpeautoB | ot 0% — o 3% ot

To’lov summasidan

MHKpPO3aiiMOB CYMMBI ILTaTeXa
6 [TonosHeHHe ANEKTPOHHBIX KOUIEIHKOB, o1 2% — 10 3% ot
" | 3aperucTpupoBaHHbIX B PVY3 CyMMBI IIJIaTEXa
MOHHTOPUHIBCEX OAHKOBCKUX KapT (3a
7. P pr( 4999 cym

OJIMH MECSIIT)

5, M_okllya, | kreditlar, mikrokreditlar, 0% dan — 3% gacha
mikrogarzlar miqdorida*

, . . . .| To’lov summasidan

6. :)’i?d.ahro yhatga olingan hamyonlarini 29% dan — 3%gacha
0-ldris migdorida
7 Barcha bank kartalarining monitoringi 4999 so'm

(bir oy uchun)

* EcM NpH 0CYIIeCTBJICHHH HECKOJLKHX MePeB0/IoB CyMMa NepPeBOIoB
NPH UX CYMMHPOBaHUU npeBbicHT JumMut (3000000/4000000/5000000 cym) no
BeIOpanHomy Ilakery, ¢ mociegHero mnepeBoga (0 KOTOPOMY BO3HHKIIO
npeBbIlIeHHe) KOMHCCHS B3HMaeTcsi C TMOJHOH CyMMBI NepeBoia, a He ¢
0CTaTKA JIMMHTA.

IIpumep:

1- pr1ii mepeso — 250 000 cym (xomucensi coctaBut 0% nim 0 cym);

2-ii mepesog — 2 800 000 cym, mpH CyMMHPOBAHHH C NEPBBIM NepPeBOIOM
npesbimaet 3 000 000 cym (komuccusi coctaBut 0,5% 0T MoTHOM CyMMBI 2-T0
nepesoja — 14000 cym);

3-ii 1 nmocieayromme nepeoasl — 10 2 750 000 cym npu CyMMHPOBAHUH C
nepBbIM nepesoaoM He npesbimaer 3 000 000 cym (komuccusi coctaBut 0%
uin 0 cym).

Bir necha pul o'tkazmalarini amalga oshirganda ularning umumiy
giymati tanlangan Paket bo’yicha limitdan (3000000/4000000/5000000)
so'mdan oshgan gilgan taqdirda, oxirgi otkazmadan komissiya qoldiq
summadan emas balki 0"tkazmaning to’lig summasidan undiriladi.

Misol:

1-0"tkazma — 250 000 so'm (komissiya 0% yoki 0 so°mni tashkil giladi)

2-0'tkazma - 2 800 000 so'm, birinchi o’tkazma bilan go’shganda
3000 000 so'mdan oshadi (0,5% migdordagi komissiya 2-0"tkazmaning to-
lig summasidan undiriladi va 14000 so mni tashkil giladi)

3-chi va undan keyingi o'tkazmalar — 2 750 000 so"mgacha, birinchi
0'tkazma bilan go'shganda 3 000 000 so'mdan oshmaydi (komissiya 0%
yoki 0 so 'mni tashkil giladi).




Hpunioxenne Ne 2 k
yoauunoii Ogepre «PAYNET Mobile»

YcaoBuga ucnoJjab3oBanug Iakeros

1. Tlomp3oBaTellb MOXET BBIOpATh CIICAYIOIIHE
[TakeTsl B MOOMIIEHOM MPUITOKCHHH:

- bonycsr (Cashback) o 2.2% ot cymMmbI miaTexa
(manee - Cashback);

- “Transfer” — P2P na cymmy mo 3 000 000 (tpm
MUJUTHOHA) CyM 0€3 KOMHCCHUH;

“Transfer Plus” — P2P na cymmy nmo 4 000 000
("4eTpIpe MIJIJTHOHA) CYM 0€3 KOMHUCCHH;

- “Transfer Pro” — P2P na cymmy 10 5 (mmsath
MUJUTHOHOB) CyM 0€3 KOMHUCCHH.

2. [Tlomp3oBaTensM MOOWIBHOTO  MPUIIOKCHHUS
«Paynet Mobile» BmepBbie Tociie perucrpaiuu, aajiee -
©KEMECSIYHO, TPEAOCTABISACTCS Ha BBHIOOP OJHUH W3
cienyromux [lakeroB (0e3 oOMeHa Ha MOHETKH)

“Cashback”;

- “Transfer” — Ha ycnoBusx [Ipunoxenus Ne 1 1.3
k Odepre.

3. AxtuBamms [lakeroB “Transfer Plus” wu

“Transfer Pro” nmpousBoautcs nmyrem oomMeHa MoHETOK
Ha oJWH U3 BRIOpaHHBIX [lakeToB. [Ipu 3TOM akTHBanus
ITaketoB  “Transfer Plus” wu  “Transfer Pro”
MIPOM3BOJUTCS TOJBKO IOCie akTuBanmuu IlakeroB
“Cashback” u/unu “Transfer”.

4, VYcnoBus ooOMena Monetok Ha Ilakersl
MPEAYCMOTPEHBI (yHKIIMOHATIOM MoOHIBHOTO
MIPUIIOKECHUSL.

5. B omgHoM KkaneHZapHOM MecsIle  MOXHO

ooMensTe Monetku Ha onguH “Transfer Plus” u Ha ogun
“Transfer Pro”. IlakeTbl He CyMMUPYIOTCSL.

6. ITakersr “Cashback”, “Transfer” m moryTt ObITH
OJTHOBpeMEHHO akTuBHpoBaHbl c Ilakerom “Transfer
Plus” u “Transfer Pro”

7. AxtuBupoBaHHble IlakeTbl AeHCTBUTEIbHBI Ha
npoTspkeHuM 1 kanenaapHoro mecsua. [Ipumep: npu
aktuBanuu Ilakera 15 utons, on aeiictByet 10 30 uroHSs.

8. B ciyuae ynmanenusi akkayHTa Ilonp3oBarenem
Bce MoHeTkH 00HYJIAIOTCS, a [lakeThl JeakTUBUPYIOTCS.
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“PAYNET Mobile” Ommaviy ofertaga
2-son llova

ITakernapaan ¢QoiirajaHuIl APTIAPH

Foydalanuvchi ~ Mobil
Paketlarrm tanlashi mumkin:

- To'lov summasining 2,2 foizigacha bo'lgan
Bonuslar (Keshbek) (keyingi o'rinlarda - Cashback);

- “Transfer” — komissiyasiz 3 000 000 (uch
million) so‘mgacha bo‘lgan P2P;

- “Transfer Plus” — komissiyasiz 4 000 000
(to'rt million) so'mgacha bo'lgan P2P;

- “Transfer Pro” — komissiyasiz 5 (besh million)
so‘mgacha bo‘lgan P2P.

2. "Paynet Mobile" mobil ilovasi
foydalanuvchilariga ro‘yxatdan o‘tgandan so‘ng
birinchi marta, keyinchalik esa har oyda, quyidagi
Paketlardan  birini  tangalarga almashtirmasdan
tanlash imkoniyati taqdim etiladi.:

- “Cashback”;

- “Transfer” — ofertaning 1-ilovasi 3-punkti
shartlari bo'yicha.

3. “Transfer Plus”, “Transfer Pro paketlarini
faollashtirish Tangalarni orqgali tanlagan Paketlardan
biriga almashtirish orgali amalga oshiriladi.

4. Tangalarni paketlarga almashtirish shartlari
Mobil ilovaning funksionalligi bilan belgilanadi.

5. Bir tagvim oyida Tangalarni fagat bitta
"Transfer Plus" va bitta "Transfer Pro" paketiga
almashtirish mumkin. Paketlar bir-biriga
qo‘shilmaydi.

6. "Cashback,” "Transfer" paketlari "Transfer
Plus" va "Transfer Pro" paketlari bilan bir vagtda
faollashtirilishi mumkin

7. Faollashtirilgan Paketlar 1 kalendar oyi
davomida amal giladi. Misol: agar Paket 15 iyunda
faollashtirilgan bo'lsa, u 30 iyungacha amal giladi.

8. Agar foydalanuvchi o'z akkauntini o'chirsa,
barcha tangalar nolga qaytariladi va Paketlar
o'chiriladi.

ilovadagi  quyidagi



